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AGREEMENTentered Into this 3- day of Oc. 4o~r. i-99Q" by
and between the TOWN OF NEW WINDSOR, a municipal corporation of the State of New
York In the 'County of Orange with Its principal place of business and offices at 555 Union
Avenue, New Windsor, New York, hereinafter referred to as "EMPLOYER," and the CIVIL
SERVICE EMPLOYEESASSOCIATION, INC., LOCAL 1000, AMERICAN FEDERATION OF
STATE, COUNlY AND MUNICIPAL EMPLOYEES,THE. AFL-CIO, THE CERTIFIED UNION BY
.THE TOWN OF NEW WINDSOR UNIT, hereinafter referred to as "CSEA" covering the terms
and conditions of employment of the employees as defined In Section 1 herein,
SECTION 1 - RECOGNITION
The Employer does hereby recognize CSEA as the sole and exclusive representative for
collective bargaining negotiations with respect to salaries, wages, hours and other terms
and conditions of employment, and for the settlement of disputes and grievances for all full
time employees of the Town of New Windsor, but not Including Department Head~,.
Assessor, Deputy Town Clerks,' Deputy Comptroller, SU'pervlsor's Secretary, Secretary.to
the Town Attorney, and Secretary to Police Chief.
. Pursuant to Section 208 of said Law, CSEAshall have unchallenged representation status
for the maximum period of time permitted thereunder.
Any'part time, temporary or seasonal Town employee cannot work more than one thousand
(1,000) hours per calendar year.
Unless' otherwise stated, all monetary benefits, wages, insurance, times off, etc. refer to
full time employees only. .
In the event new full time title(s) according to the recognition clause of this contract, are
'created by the Employer during the term of this Agreement, the Union shall be informed
in writing, fifteen (15) work days before the establishment of such new title(s). All newor
vacant full time titles shall be posted fifteen (15) days in advance and all present full time
employees shall have the opportunity to' bid on new jobs. .
SECTION 2 -EMPLOYEE ORGANIZATION RIGHTS
The Employer will not meet with or negotiate with any other employee organization with
. . respect to terms and conditions of employment of the employees covered by this
Agreement. .
SECTION 3 - DUES DEDUCTION
CSEA shall have exclusive payroll deduction of membership dues, insurance dues and
insurance premiums for employees. No other employee organization shall be accorded any
such payroll deduction privilege for this bargaining unit.
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SECTION 4 - AGENCY SHOP
. The Civil Service Employees Association, Inc., having been recognized or certified as the
exclusive representative of the full time employees within the bargaining unit represented
by this Agreement shall have deductions made from the wages or saliny of the employees
of said bargaining unit who are not members of the Civil Service Employees Association,
Inc., the amount equivalent to the dues levied by the Civil Service Employees Association
Inc. The Employer shall make such deductions and transmit the amount so deducted along
with a listing qf such employees to the Civil Service Employees Association, Inc., 143
Washington Avenue, Albany, N.Y. 12210.
CSEAagrees that the Town of New Windsor shall not be liable to any employee of the Town
of New Windsor for any deduction made pursuant to the above laws, and agrees to save
and hold the Town of New Windsor harmless against any claim whatsoever arising out of
the deduction and transmittal of the agency shop fee to the Employee Organization named
herein, provided that the Town of New Windsor cooperates with CSEAin its compliance with
the advance reduction/refund requirements of state and federal law by either furnishing
CSEA with the names, addresses and social security numbers of any agency shop fee
. payorsso that CSEA may providesuchagencyshopfee payorswith appropriate information
relevant to the advance reduction/refund requirements or forwarding appropriate notices
from CSEAto such agency shop fee payors.
SECTION 5 - CSEA RIGHTS AND ACCESS TO EMPLOYEES
CSEAofficers and representatives shall have, on an exclusive basis, access to employees
during working hours, upon approval of the Town Supervisor, to explain membership
services and programs available to members of CSEA, to administer the terms and
conditions of this Agreement, to process grievances arising thereunder, and to represent
the employee at all hearings upon arrangement with the Department Head. Any such
arrangement shall ensure that such access shall not interfere with work duties or work
performance. CSEA shall have the right to post notices and other communications on
bulletin boards maintained on the premises of the Employer, subject to approval of the
contents of such notices and communications by the Supervisor or his designee. The
officers and agents of CSEA shall have the right to visit the Employer's facilities for the
purpose of adjusting grievances and administering the terms and conditions of this
Agreement. .
The Employee who is designated or elected for the purpose of adjusting grievances or
assisting in the administration of this Agreement, shall be permitted a reasonable amount
of time free from his/her regular duties, with the approval of his/her Department Head, to
fulfill these obligations which have as their purpose the maintenance of harmonious and
cooperative relations between Employer and employee and the uninterrupted operation of
government.
SECTION 6 - INFORMATION NOTIFICATION
The Town will notify the CSEA Unit President of the names, addresses, and titles of new
employees covered by this agreement u'pon a written request to the Comptroller's Office
from the CSEA.
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SECTION 7 -MANAGEMENT RIGHTS
Except as expressly limited by other provisions of this Agreement, all of the authority,
rights and responsibilities possessed by the Employer are retained by it; including but not
limited to, the right to determine the mission, purpose, objectives and policies of the
Employer; to determine the facilities, methods, means and number of personnel required
to conduct Employer programs; to administer Merit System, including the selection,
.
recruitment, hiring appraisal, training, retention, promotion, assignment or transfer of
employees pursuant to Law; to direct, deploy and utilize the work force; and discipline or
discharge employees according to the Law and provisions of this Agreement.
Upon the Town's receipt of a complaint involving an employee, the employee may be
directed to respond, in writing, within five (5) days The employee has the right to seek
Union representation prior to submitting such request.
SECTION 8 - NO STRIKE
CSEA agrees that it shall not cause, instigate, encourage, condone or engage in any strike
against the Employer nor shall it impose upon its members the obligation to assist or
participate in any such strike against the Employer.
CSEAshall exert its best efforts to prevent and terminate any strike against the Employer.
Nothing contained in this Agreement shall be construed to limit or diminish the right,
remedies or duties of the Employer, or of CSEA, or of employees, under State Law.
SECTION 9.1 - HIGHWAY AND SANITATION/REFUSE WORK DAY/WORK WEEK
The .normal work week shall be a forty (40) hour week of eight (8) hours per day with one-
half (1/2) hour for lunch, five (5) days per week. The Highway Department work day shall
begin at 7:00 a.m. and end at 3:30 p.m., and their work week shall be Monday through
Friday.
Second shift for the Highway Department shall be 3:30 p.m. to 12:00 midnight and shall
be Monday through Friday. Employees working second shift shall have one half (1/2) hour
for dinner and two ten (10) minute breaks. There shall be at least two (2) employees on
duty during this shift work. There shall be an MEOand HEO assigned to such duty. This
night shift assignment shall be offered to the empfoyees based on seniority. If two (2)
employees with proper job categories do not volunteer for said shift, the Department Head
shall assign employees according to inverse seniority. .
The Sanitation/Refuse employees shall have the same work week and work day as the
Highway Department employees, except that Sanitation/Refuse employees on days of
inclement weather, when employees become wet from rain, sleet or snow, will be given
time with pay at the end of their runs, not to exceed one (1) hour, to go home to change
clothes. However, during such weather conditions, if one hour or less remains in the work
day, the employees will not be required to return to work for that day.
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Should the Town provide a private locker room with appropriate lockers acceptable to the
CSEA,employees will change clothes at the locker room location and will not be allowed to
go home if one (1) hour or less remains In the work day.
Highway and Sanitation/Refuse Department employees shall have. a ten (10). minute
morning break between 9:30 a.m. and 10:30 a.m. and a ten (10) minute afternoon break
between 2:00 p.m. and 3:00 p.m. All breaks will be taken on the job site. .
SECTION9.2 -TOWN HALL EMPLOYEES WORK DAY IWORK WEEK
The normal work week shall be a forty (40) hour wee~ of eight (8) hours per day and five
(5) days per week, inclusive of a lunch break and two fifteen (15) minute breaks. Town Hall
employees shall have a work day beginning at 8:30 a.m. and ending at 4:30 p.m.
Employees shall have a one-half (1/2) hour paid lunch period with one fifteen (15) minute
break before lunch and one fifteen (15) minute break after lunch. Employees may use
their breaks immediately before and after their lunch period depending upon work
requirements. This will be at the discretion of the Department Head.
Although a Town Hall employee's hourly rate is calculated on a forty (40) hour paid week
. (lunch period is assumedto be paid for calculationpurposes),the actual work week is thirty
seven and one-half (37-1/2) hours.
SECTION 9.3 -WATER DEPARTMENT EMPLOYEES WORK DAY IWORK WEEK
The normal work week for the Water Department shall be Monday through Friday from
7:00 a.m. to 3:30 p.m.
The Water Department shall have a one-half (1/2) hour lunch period, a ten (10) minute
break between 9:30 a.m. and 10:30 a.m., a ten (10) minute break between 2:00 p.m. and.
3:00 p.m. All breaks will be taken on the job site. .
SECTION 9.4-WATER FILTRATION EMPLOYEES WORK DAY/WORK WEEK
Water Filtration Plant Shift Schedule:
7:30 a.m.
3:30 p.m.
11:30 p.m.
3:30 p.m.
11:30 p.m.
7:30 a.m.
The daily hours and the work week shall be at the discretion of the Department Head, but
in no event shall it exceed eight (8) hours per day and five (5) days per week.
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SECTION 9.5 -POLICE DEPARTMENT DISPATCHERS WORK DAYIWORK WEEK
Police Department Dispatchers will have three (3) shifts. Each shift willhave a paid one-half
(1/2) hour lunch period and one fifteen (15) minute break before lunch and one fifteen '(15)
minute break after lunch. Dispatchers may use their breaks immediately before and after
their lunch period depending upon work requirements. This will be at the discretion of the
Police Chief. The three (3) shifts will be 12:00 midnight to 8:00 a.m., 8:00 a.m. to 4:00
p.m. and 4:00 p.m. to 12:00 midnight.
Fulltime Police Dispatchers willwork a rotating day, steady tour schedule consisting of four
(4) tours of duty followed by two (2) regular days off.
Police Dispatchers will be paid their step/grade hourly salary based on a forty (40) hour
work week, less any time in a non-pay status.
When an assigned full time Dispatcher has been given approved time off from an assigned
, shift for Sick, Personal or Bereavement purposes, the slot shall be filled by a full time
Dispatcher on an overtime basis in accordance with applicable overtime language in the
Collective Bargaining Agreement. However, the CSEA agrees that the Town of New
Windsor Police Department may utilize their Pollee Officers to work as Communication
Personnel when one (1) of the assigned Dispatchers is unavailable for a specific work shift.
The Town of New Windsor may employ part time Dispatchers to fill any Dispatcher's slot
which becomes vacant because of a full time Dispatcher's utilization of approved vacation
or approved compensatory time off or for an extended illness which exceeds four (4)
consecutive days, or for any other outage or vacancy which extends more than four (4)
consecutive days. '
SECTION 10 -OVERTIME
Any overtime provisions in this Section shall be effectuated only after an employee has
worked forty (40) "actual work hours" as defined below, except for 'Police Dispatchers.
Actual work hours include sick, holiday, personal, vacation and compensatory hours.
EXAMPLE:An employee would have to "actually" work more than forty (40)
hours during the normal work week to be eligible for time and one-half
during the Monday through Friday period. (White collar employees are
scheduled to work 37-1/2 hours per week [8:30 a.m. to 4:30 p.m. with 1/2
hour for lunch]). Therefore an employee would receive straight time pay for
work performed between 37-1/2 and 40 hours.
Overtime will be allowed when approved by the Supervisor or Department Head. It is also
stipulated that overtime in excess of forty (40) "actual work hours," during the regular work
week, Monday through Friday, shall be paid at the rate of one and one-half (1-1/2) times
the rate of regular salary.
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All overtime work performed Saturdays, Sundays or holidays by full time employees,
except Police Dispatchers, shall be paid at the rate of double time the regular rate of pay.
Employees with a work schedule of five (5) ,continuous days other than Monday through
Friday will receive double time the regular rate of pay compensation for overtime for the
6th day, 7th day and holidays.
Police Dispatcher overtime willbe offered by seniority to Dispatchers in the following order.
First, to the Dispatcher working the shift preceding the shift in which the vacancy exists.
Should no Dispatcher be willing to accept the overtime, then overtime shall be offered to
those Dispatchers working the shift following the shift in which the vacancy exists. Should
no Dispatcher be willing to accept the overtime, then overtime shall be offered to those
Dispatchers who are scheduled off that day, in order of seniority.
Police Dispatchers shall receive one and one-half (1-1/2) times their regular rate of pay for
any work performed on their regular two (2) days off or after forty (40) hours.
All employees' overtime, except Police Dispatchers', will be offered on a rotating manner
based on seniority within a classification. Offering is defined as attempting to communicate
with the employee.
All employees, except Police Dispatchers, performing work on a holiday shall be
compensated at two (2) times the employee's regular rate of pay in 'addition to his holiday
pay. Additionally, employees shall receive an equal amount of compensatory time for all
hours worked.
'
Employees shall have the option of taking overtime compensation either in "cash" or in
compensatory time equivalent to the pay scale rate earned at the discretion of the
Department Head.
Assistant Fire Inspectors, Assistant Building Inspectors and Animal Control Officer shall
receive a minimum of two (2) hours pay at one and one-half (1-1/2) times the regular rate
of pay compensation for any court appearances required during non-scheduled working
hours during the week.
Police Dispatchers, who on a regular work day are ordered to work in excess of their eight
(8) hour tour of duty, shall be paid overtime at the rate of one and one-half (1-1/2) times
the regular rate of pay, unless non-pay status time brings the employee below the base
forty (40) hour work week.
SECTION 11 - RECALL
Allemployees called back to work shall be given one half (1/2) hour to report for duty and
when the particular work has been completed, the employee shall be released from duty.
Employees who do not respond to work after three (3) calls shall be dropped from the
overtime roster unless it can be shown that there was reasonable cause to prevent them
from reporting for duty.
All employees called back for overtime shall be guaranteed a minimum of four (4) hours
pay.
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SECTION 12 - MEAL BREAK
Any employee who works at least three (3) hours overtime past his normal workday shift
willbe entitled to a one (1) hour paid meal break. .
SECTION 13 - VACATIONS
Allfull time employees shall be granted vacation leave with pay according to the following
schedule:
YEARS FULL TIME CONTINUOUS SERVICE DAYS
1 year but less than 2 years 5
2 years but less than 5 years 10
5 years but less than 10 years 15
10 years but less than 20 years 20
20 years but less than 21 years 21
21 years but less than 22 years 22
22 years but less than 23 years 23
23 years but less than 24 years 24
After 25 years 25
Employees shall be paid their vacation time on the pay day prior to the start of their
vacation period providing the following conditions are met:
A. The request for such advance vacation pay must go from employee to
Department Head, and .
B. The Department Head must notify the Payroll Department of the employee's
request by way of an entry on the weekly "Earnings and Changes Log."
In the event this entry is not made, the advance vacation pay will not be issued. The
employee may call the Comptroller's Office, Payroll Section to verify that the requested
entry in the log has been made. This call must be received by the end of the workday on
the Monday before the Thursday pay date.
Vacation schedules shall be determined by Department Heads and shall be approved on a
seniority basis. Allvacation requests submitted before February 15th for the calendar year
shall be granted by seniority. Selections will be made in two (2) week increments. All
those vacation requests submitted after February 15th shall be granted on a first come,
first serve basis for the calendar year.
Unused vacation time may be carried over to the next year to a maximum of five (5) days.
Employees with at least ten (10) years of full time service to the Town can carryover a
maximum of ten (10) days of unused vacation time to the next year.
Vacation days may only be taken in four (4) or eight (8) hour increments.
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Full time continuous service for the purpose of determining Vacation shall be deemed to
Include "actual" worked days, accrued leave days, absences due to Worker's Compensation
leave and periods of time for maternity leave In which New York State Disability is
continuously received by the employee.
SECTION 14 - SICK LEAVE
Each employee shall be allowed to accumulate a total of one hundred sixty five (165) days
sick leave at the rate of fifteen (15) days per year based on one day per month, plus one
(1) day for each four (4) months of the year. A newly hired employee shall receive his first
sick day at the completion of his first full calendar month of employment. .
EXAMPLE:Employee hired January 21st, receives first sick day at the end of
February .
The extra sick day for each four (4) months is given only to those employees having
completed a full four (4) months of service on the last day of April, August and December.
Employees who have reached the maximum accrual of one hundred sixty five (165) days,
shall continue to accrue sick days in accordance with Section 14 for the duration of the year
in which they attain the one.hundred sixty five (165) days. Those days in excess of one
hundred sixty five (165). shall be available for the employee's use during that year. On
December 31st of each year, any employee with an e~cess of one hundred sixty five (165)
days sick leave shall have such leave adjusted to the maximum accrual of one hundred
sixty five (165) days.
Upon death or layoff, an employee or his estate will receive cash for sick leave accruals
paid at the current hourly rate under which the employee leaves employment. If an
employe~ receives a permanent disability and can no longer work for the Town, that
employee shall receive sick leave accruals as defined above.
If an employee voluntarily leaves Town employ, he shall receive sick leave accruals based
on the following scale:
Up to 4 years employed - None
5 to 9 years employed - 50%
10 years employed or over - 1000/0
Any employee discharged for cause shall not receive any payment for unused sick leave no
matter how many years employed. .
Any employees hired after the signing of the 1982-1984 Labor Contract will receive a cash
payment at retirement from the Town for sick leave accruals paid at the hourly rate that
existed at the time the sick leave was earned.
After three (3) days of consecutive sick leave absence, the Town may require medical proof
of Illness. However, If an employee has abusively been absent from work, the Town has
the right to ask for medical proof of illness at any time (i .e., during the first day of illness,
after the first day of illness, etc.). Said request for medical proof shall not be routinely
required. An abusive employee is defined as follows:
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B.
C.
D.
an employee who has been absent for reasons of illness twelve
(12) days or more in the calendar year; or
If a pattern of absenteeism occurs; or
an absence before or after a holiday; or
an absence before or after a vacation.
A.
On a weekly basis, the Town ComptroUer shaU supply. Department Heads with a current
written account of all Personal, Sick and Vacation leave accruals of employees. Department
Heads shall, upon request, make available the leave accrual report to the employee.
Sick leave may be used in hourly increments.
Sick leave Inventory is administered on a first earned, first used basis.
SECTION 15 - PERSONAL LEAVE
Employees shall be given four (4) personal leave days per year. Emergency personal leave
day usage is governed by the employee's desire.
Employees will give at least twenty-four (24) hours notice to their Department Head except
in an emergency. Personal leave may be used in four (4) hour increments with the
approval of the Department Head.
Unused personal leave shall be credited to the employee's sick leave accruals.
SECTION 16 - BEREAVEMENT
In case of bereavement, not more than three (3) days will be granted because of death in
the immediate family including spouse, children, mother, father, sister, .brother,
grandparent, grandchildren, mother-in-law, father-in-law and step-parent. One (1) day.will
be.given for the death of aunts, uncles, brothers-in-law and sisters-in-law. The employee
can extend the bereavement for a time period that is reasonably necessary by using any
of his/her accrued leave.
SECTION 17 - JURY DUTY
.Employees called for jury duty will receive their regular rate of pay while on jury duty..
SECTION 18 - CHILD REARING LEAVE
The Town Board may grant an unpaid leave of absence to an employee for a period not to
exceed one (1) year.
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SECTION 19 - HOLIDAYS WITH PAY
. Allfull time employees, except Police Dispatchers, shall receive fourteen (14) paid holidays
during the calendar year as follows:
New Year's Day
Martin Luther King's Birthday
Lincoln's Birthday
Washington's Birthday
Good Friday
Memorial Day
Independence Day
Labor Day
Christmas Day
Columbus Day
Veteran's Day
Thanksgiving Day
Day After Thanksgiving
Half days: New Year's Eve Christmas Eve
On a holiday that falls on a Saturday, the day before will be recognized, and a holiday that
falls on a Sunday, the day after will be recognized, except when a half (1/2) holiday falls
on a Sunday, it will be celebrated on a Friday. When a half (1/2) holiday falls on the
celebrated day off, the half (1/2) holiday shall be celebrated on the last immediate business
day prior to the celebrated day.
Employees of the water plant willbe compensated for the above holidays on the actual day
of the holiday. Premium pay shall only be paid for working the actual holiday. Employees
who are scheduled off shall receive the regular holiday pay.
Police Dispatchers shall receive fourteen (14) paid holidays on the designated dates listed
below:
New Year's Day (January 1) Labor Day (Town observance)
Martin Luther King's Birthday (Town observance)
Lincoln's Birthday (February 12) Columbus Day (Town observance)
Washington's Birthday (February 22) Veteran's Day (November 11)
Good Friday (Friday before Easter) Thanksgiving Day (Town observance)
Memorial Day (Town observance) Day After Thanksgiving (Friday)
Independence Day (July 4) Christmas Day (December 25)
Christmas Eve (Last 4 hours of scheduled shift, Dec. 24)
New Year's Eve (Last 4 hours of scheduled shift, Dec. 31)
If a Police Dispatcher is required to work on a designated. holiday, such Dispatcher shall be
paid at the rate of three'(3) times his hourly salary for each hour worked.
If a Police Dispatcher's regular day off falls on a designated holiday, that Dispatcher shall
be paid at the rate of one (1) times his hourly salary for eight (8) hours or four (4) hours
.
for Christmas Eve and New Year's Eve.
Police Dispatchers shall not be assigned off on a holiday by the employer, unless the
Dispatcher requests the holiday off.
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SECTION 20 - HEALTH INSURANCE
The Town shall continue to provide the New York State Health Insurance Program at no
cost to the employees and their dependents hired on or before SeDtember 30, 1988.
For those employees hired on or after October 1. 1988, the Town shall provide at no cost
to the employees, Individual Health Coverage through the New York State Health Insurance
Program or a comparable Health Insurance Program.
Thoseemployees hired on or after October 1, 1988, who opt for Family Coveragethrough
the New York State Health Insurance Program or a comparable Health Insurance Program,
shall contribute to the cost of such insurance in the following manner:
A. First year of employment - 40% of the difference between the
Individual Premium and the Family Premium. .
B. Second year of employment - 33% of the difference between the
Individual Premium and the Family Premium.
. C. Third year through tenth year of employment - 25% of the
difference between the Individual Premium and the Family'
Premium.
D. Upon completion of ten (10) continuous years of service the Town
shall pay 100% of the coverage.
The first day of full time employment shall be used to determine years of employment as
it applies to the provisions of this Section.
Names of new full time employees will be submitted to the insurance carrier on the thirty
first (31st) day after their date of hire.
It is agreed that the Town of New Windsor may change Health Insurance Coverage as long
as the insurance is comparable in coverage and benefits to the one already enjoyed by the.
employees covered by this Agreement. Such program will be submitted to the CSEAand
shall be subject to approval by both parties. If agreement cannot be reached between the
parties, the comparability in coverage and benefits will be subject to the grievance
procedure for resolution of this matter.
The Town shall offer a "buy-out" plan for those employees who participate in the Town's
Family Coverage Plan. Upon submission of proof of alternative insurance coverage the.
employee shall be entitled to a one-time only buy-out of twelve hundred ($1200.00)
dollars. This payment shall be in a fump sum, less applicable payroll taxes, and shall be
given to the employee at the end of three (3) calendar months following the month in
whiCh the notice Is given. .
EXAMPLE: Notice given March 15th, payment made first payday after July1st.
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Should an employee on buy-out status demonstrate to the Town that the need to return
to active status exists, notice must be given and the Town will request reinstatement.
Reinstatement willbecome effective the first day of the fourth month following the date the
reinstatement notification is given to the provider by the Town.
EXAMPLE:Town requests reinstatement on April 15th, reinstatement becomes
effective August 1st.
Any employee who opts for a buy-out and must seek reinstatement within the first year of
said buy-out may do so, but shall repay the Town a pro-rated share of the monies received.
EXAMPLE:Buy-out effective January 1, reinstatement effective June 1, Town
receives $700.00.
The buy-out option may be exercised only once.
In the case of a husband and wife both being full time employees of the Town with one
Family Coverage Plan, there is no buy-out option available to either spouse.
SECTION 21 - DISABILITY INSURANCE
The Town. will continue to provide disability insurance to all employees at no cost to the
employee.
SECTION 22 - DENTAL AND OPTICAL INSURANCE COVERAGE
The Town shall provide each employee covered by this Agreement and his/her family with
dental insurance under the CSEASunrise Plan at no cost to the employee.
The Town shall provide each employee covered by this Agreement and his/her family with
the CSEAGold 12 Family Optical Plan at no cost to the employee.
SECTION 23 - WORKER'S COMPENSATION
Any employee absent due to a Worker's Comp'ensation injury shall be paid weekly sick pay
up to the extent Ofavailable sick days. The Town shall request reimbursement from the
insurance carrier for any sick pay dispensed pursuant to this, provision. Once
reimbursement is received, the Town shall reinstate the sick days, rounded to the nearest
half day, so that the total reimbursement shall equal the employee's current rate of pay.
EXAMPLE:Employee is paid 24 hours sick pay at $10/hour for a total of
$2.40.00. Town is reimbursed at 800/0for a total of $192.00. The $192.00 is
19.2 hours at $10/hour so the employee gets 20 hours sick time reinstated.
This provision constitutes the full and complete entitlement for the restoration of sick leave
benefits under this Section.
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SECTION 24 -RETIREMENT
The Town agrees to provide retirement benefits under the New York State Employees
Retirement System, Section 75-g and Section 60-b. '
Unless otherwise indicated herein, all employees upon death or retirement will receive all
accruals, paid at the then current hourly rate under which the employee retires or dies.
SECTION 25 - COMPENSATION
Effective January 1, 2002, all employees covered under this agreement will receive a wage
increase of four (4%) percent, exclusive of increments.
These increases are reflected in the salary schedules annexed hereto as "Appendix C.II
Increments shall be granted annually until attaining top increment.
The Clerks to Town Justice shall receive sixty ($60.00) dollars per night for working court.
All employees hired on or after January 1, 1995 shall be placed at Step "A" in the
appropriate Grade of "Schedule A" for a period of one (1) year. Upon successful completion
of the tenure period described in Section 29, the employee shall receive annual increment
adjustments In accordance with this Section.
The Town has the exclusive right to set salaries for part time employees, providing that the
salary does not exceed that of any full time employee in a comparable position or title.
Employees shall receive paychecks weekly, except in the instance where an employee
, elects to receive advance vacation pay.
Employees hired before October 1st, shall move to the next step of the salary schedule
effective January 1st of the next consecutive year and each year thereafter according to
the Collective Bargaining Agreement in effect.
EXAMPLE:An employee hired July 1, 1996, at Grade la-Step A, shall move
to Grade la-Step 1 effective January 1, 1997.
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Employees hired on or after October 1st, shall move to the next step of the salary schedule
effective January 1st of the year after the next year, and then each year thereafter
accordingto the CollectiveBargainingAgreement in effect. .
EXAMPLE: An employee hired October 15, 1995 at Grade 10-Step A, shall
move to Grade 10-Step 1 effective J,anuary 1, 1997.
For the purpose of promotions, all employees promoted to a higher grade shall maintain
their step at the higher grade. Furthermore, regardless of the date of promotion, the
promoted employee shall move to the next step of the salary schedule effective January
1st.
EXAMPLE:On October 15, 1995, an employee at Grade 10-Step 5 is promoted
to Grade 15. The employee shall be placed at Grade is-Step S of the salary
schedule. Effective January 1, 1996, said employee shall move to Grade 15-
Step 6.
SECTION 26 - LONGEVITY
Full time employees having continuous employment with the Town shall receive a lump sum
payment annually on the first pay day following their anniversary date according to the
following eligibility schedule, minus statutory payroll deductions: .
YEARS OF SERVICE
(AFTER 1
ANNUAL AMOUNT
(NON ACCUMULATIVE)
10 years
15 years
20 years
$200.00
$300.00
$600.00
SECTION 27 - OUT OF TITLE PAY
If an employee is temporarily assigned to a position allocated to a higher salary grade than
the employee's regular position, then the assigned employee shall receive the rate of pay
of the higher position providing an employee is not In training for an advanced position.
Training for heavy equipment will be completed after forty (40) hours experience and the
employee has obtained the appropriate license for the vehicle.
On the refuse trucks, when laborers fill in as relief drivers, they will receive MEO (Refuse)
pay for every day they drive.
SECTION 28 - SHIFT DIFFERENTIAL
All employees working 2nd shift shall receive an hourly wage differential of thirty five
($.35) cents per hour.
AUemployees working 3rd shift shall receive an hourly wage differential of fifty ($.50»
cents per hour.
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Any Highway or Sanitation/Refuse employee who works a shift, other than as specified
under Highway Department Work Day/Work Week during the winter months, shall be paid
a differential of an additional fifty ($.50) cents per hour.
SECTION 29 - TENURE
All employees shall. have tenure after six (6) months and those employees hired after
January 1, 1995 will have tenure after one (1) year continuous service and thereafter shall
be subject to discharge only after a hearing on charges brought by the Department Head
according to the procedure provided for Civil Service employees under Section 75 of the
Civil Service Law. Employees having been brought up on disciplinary charges shall have
recourse through the grievance procedure as outlined in Appendix "A". However, as it
relates to disciplinary matters, the arbitration decision shall be advisory with the final
decision resting with the Town Board.
SECTION 30 - SENIORITY
Employee seniority shall commence as of the employee's date of full time hire. Seniority
and qualifications shall be the basis for filling existing vacancies and new positions before
employing outside help. Seniority. and qualifications shall be the governing factors in
promotions, scheduling overtime, shift assignments and layoffs.
SECTION 31 - JOB POSTING
Job openings will be posted fifteen (15) days in advance and all present employees shall
have the opportunity to bid on new jobs. Selection will be based on seniority and
qualifications. All Job Posting notices shall be posted in a conspicuous location. at
appropriate work locations. Furthermore, it shall be the responsibility of the Town to
ensure that Department Heads comply with the posting requirements. A copy of all Job
Posting notices shall also be forwarded to the New Windsor CSEA Unit President.
SECTION 32 - UNIFORMS AND EOUIPMENT
The Town will supply one (1) pair of gloves to employees in the Highway,
Sanitation/Refuse, Water, Recreation Departments, the Animal Control Officer, the Real
Property Data Collector and any other field inspection employees of the Assessor's office.
These gloves will be turned in and replaced when no longer serviceable. These same
employees and Assistant Building Inspectors will also receive an initial issue only of rain
gear including jackets, pants and boots.
Rental uniforms will be provided weekly to all employees in the Sanitation/Refuse, Highway,
Recreation and Water Departments (except Water Filtration employees).
Water Filtration Department employees will receive a clothing allowance of two hundred
fifty ($250.00) dollars annually. .
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Newly hired Pollee Dispatchers, after successful completion of their probation period, shall
be issued four (4) trousers, four (4) short sleeve shirts, four (4) long sleeve shirts and any
other uniform accessories required to be worn. Pollee Dispatchers shall receive.
replacements .for two (2) trousers and four (4)' shirts on an annual basis. Furthermore
should any uniform and related apparel. become torn or damaged while on duty, a
replacement or repair shall be Issued at no cost to the employee with the approval of the
Police Chief. Should the Town change or require additional uniform accessories other than
the original issue, any cost shall be borne by the Town.
~.
"
The Town will reimburse employees In the Sanitation/Refuse, Highway, Water (except
Water Filtration employees) and Recreation Departments, Assistant Building Inspectors,
Animal Control Officer, Real Property Data Collector and any other employee performing
field inspections in the Assessor's Office, for the purchase of one (1) pair of safety shoes
not to exceed eighty ($80.00) dollars per calendar year. In addition, employees in the
Sanitation/Refuse and Highway Departments shall be reimbursed for a second pair of safety
shoes not to exceed eighty ($80.00) dollars per calendar year. A voucher will be required.
Police Dispatchers shall receive a cleaning allowance of one hundred fifty ($150.00) dollars
per calendar year. The Police Dispatchers' cleaning allowance, in the case of a newly hired
Dispatcher, shall be pro-rated on a quarterly basis.
EXAMPLE: Dispatcher hired November 15th shall receive a
. $25.00 allowance in that' year and the full $150.00 the following
year.
Assistant Fire Inspectors shall receive a five hundred ($500.00) dollar per calendar year.
uniform allowance for the purpose of purchasing uniforms, uniform acc~ssories and safety
shoes.
.
Effective January 1, 1999, the Assistant Building Inspectors and Real Property Data
Collector shall receive a uniform clothing allowance of one hundred fifty ($150.00) dollars
annually. '.
.
The Animal ControlOfficershall receivea clothingallowanceof one.hundred fifty ($150.00)
dollars per calendar year.
The Town agrees to pay for the repair or replacement of prescription ,glasses, including lens
and frames, that are broken on the job. . .'
The Town agrees to furnish lockers for all non-clerical employees which shall be at least one
foot by one foot by five feet (1'by l' by 5').
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SECTION 33 - EDUCATION
Assistant Fire Inspectors and Assistant Building Inspectors shall be reimbursed for any In-
Service training required to maintain appropriate certifications, not to exceed three hundred
($300.00) dollars per calendar year, with the approval of the Department Head.
Water Treatment Plant Operators shall be reimbursed for any In-Service training required
to maintain certifications or licenses, not to exceed two hundred ($200.00) dollars per
calendar year, with the approval of the Department Head.
Subject to Town Board approv~l, the Town may cover the costs incurred by a new
employee in training for operator certification in Water Filtration.
SECTION 34 - SNOW PLOWS AND SANDERS
The Town agrees to maintain all snow plows and Highway and Sanitation/ Refuse vehicles
in a safe operating condition with appropriate warning devices. Wing trucks willbe refitted
to bring them up to a safe operating condition.
Two (2) men shall be assigned on all sanders whenever this equipment is operated in the
sanding of snow and Ice. After the overtime list has been exhausted, the Town may assign
one (1) man per sander.
SECTION 35 - LABOR/MANAGEMENT COMMITTEE
There is hereby established a joint Labor/Management Committee, composed of the
Supervisor (or his designees) and three (3) employees selected by CSEA, whose function
is to amicably discuss matters of mutual concern to the parties, and to foster and improve
employee relations. The Committee shall convene at the call of either party, but not more
than once each month, unless mutually agreed upon by the parties. Allnotices shall be in
writing.
SECTION 36 - SNOW AND OTHER OFFICIAL DAYS OFF
Past benefit enjoyed by full time Town Hall employees of payment when the building is
officially closed by the Town Supervisor on snow days, either single day closing or partial
day closing, when it deprives the employee of a scheduled shift, will be given with pay to
the Town Hall employees.
SECTION 37 -COMMUNICABLE DISEASE IMMUNIZATIONS
The Town shall provide Hepatitis B vaccinations to all Laborers and Motor Equipment
Operators regularly assigned to the Sanitation/Refuse Department at no cost to the
employee. The Town shall provide Rabies Vaccinations, Rabies Booster Vaccinations and
Rabies Blood Work Tests to the Animal Control Officer at no cost to the employee.
-- 19 --
SECTION 38 - POLICE DISPATCHERS EVALUATION
Annual performance evaluations will be required of each Police Dispatcher. Evaluations
every two (2) months willbe required on all probationary Police Dispatchers. All.evaluations
will be conducted by the Communication Supervisor who shall measure performance based
upon personal observations and information related by other Supervisors.
Starting January 1, 1994, the rating period will be annually from January 1st through
December 31st of each year. However, if the Communications Supervisor determines that
the performance of a particular Dispatcher is below an acceptable level, performance
evaluations of a lesser interval may be conducted. Evaluations are to be based only on the
rated Dispatcher's performance during each rating period.
Dispatchers will be advised by the Communications Supervisor at the beginning of each
rating period concerning the tasks of the position, level of performance expected and the
evaluation rating criteria.
Upon the Supervisor's completion of the evaluation, the Supervisor will interview the
. .
Dispatcher and discuss the specifics of the rating. The Supervisor will make written
comments (concerning the Dispatcher's prior and future performances).
Upon completion of the interview between the Supervisor and the Dispatcher, the
Dispatcher shall sign the evaluation. The signature indicates only that the Dispatcher has
read the report and does not imply agreement or disagreement with its content. The
Dispatcher may make written comments on the report if he/she so desires.
If the Dispatcher wishes to contest the evaluation, he/she will first appeal to the Patrol
Commander within ten (10) work days of receiving the evaluation. The Patrol Commander
willdiscuss the evaluation with the parties and make a decision on the Dispatcher's appeal.
If the Dispatcher is not satisfied, he/she may then appeal within ten (10) work days of
receiving the Patrol Commander's decision to the Chief of Police. The Chief of Police will
interview all parties and issue his decision on the appeal. If the Dispatcher still disagrees
with the evaluation, he/she may appeal within ten (10) work days of receiving the Chief
of Police's decision to the Town Supervisor. The Town Supervisor or his designee will set
a meeting between all parties and make a decision. The decision of the Town Supervisor
shall be final. .
Completed performance evaluation reports shall become a part of the Dispatcher's
personnel file. Such reports will be retained for three (3) years. A copy of the completed
evaluation report may be provided to the Dispatcher if he/she requests it.
SECTION 39 - DRUG TESTING
Procedural requirements for drug testing shall be the subject of further discussion to be
agreed upon by both parties. .
The current Drug and Alcohol policy shall be applied to all Police Dispatchers and all Town
employees who operate motorized equipment.
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SECTION 40 - SEPARABILITY
In the event that any provisions of the Agreement shall at any time be declared invalid by
a court of competent jurisdiction or through government regulations or decrees, such
decision shall not affect any of the other parties hereto that all other being the express
intention of the parties hereto that all other provisions not declared invalid shall remain in
force and effect.
SECTION 41 - MEMORANDUM OF UNDERSTANDING AND OTHER AGREEMENTS
AllMemorandums of Understanding and other written agreements before January 1, 1995
shall be declared null and void with the effective date of this Collective Bargaining
Agreement, except those found in Appendix D.
SECTION 42 - EFFECTIVE PERIOD
This agreement is effective from January 1, 2002 to December 31, 2002.
The CSEAand the EMPLOYERagree to recommence negotiations on or before June 30,
,
2002.
IN WITNESS WHEREOF,the parties hay .
. e . 0 caused their corporate seals to be
hereunto affixed and these presents t .~f ed y their duly authorized officer the day
and year first above written.
er, CSEAPresident Town of New Windsor Unit
..
, CSEA Labor Relations Specialist
-- 21 --
APPENDIX A
GRIEVANCE PROCEDURE
PREAMBLE
It is the purpose of this procedure to secure at the lowest possible administrative level
equitable solutions to grievances through procedures under which parties may present
grievances free from coercion, restraint and reprisal.
SECTION I
DEFINITIONS
A. Employee shall mean any person(s) covered by this Agreement as provided
for under Section 1, Bargaining Unit.
B. Employer shall mean the TOWN OF NEWWINDSORand its representatives.
C. Association or union shall mean the CivilService Employees Association, and
its representatives.
D. Grievance shall mean any claimed violation, misrepresentation or improper
application of this Agreement.
E. Superior shall mean the employee on the next higher level of authority above
the employee in the department wherein the grievance exists and who
normally assigns and supervises the employee's work.
F. Days shall mean all days other than Saturday, Sunday and holidays which
shall be excluded in computing the number of days within which action must
be taken or notice given within the terms of this procedure.
SECTION II
RIGHTS OF THE PARTIES
A. Riohts of Grievant
1. The Grievant may select the Unit President or his designee and/or a CSEA staff
representative to assist him in the processing and/or preparing of grievances, except
that no representative may be present from any employee organization other than
CSEA.
2. The Grievant shall have access to all written statements, records and materials
relating to the grievance which are to be introduced and/or are part of the personnel
file. .
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B. Riahts of the Association
1. The Association shall receive a copy of any written grievance, including supporting
materials attached hereto and submitted therewith, and of any decision rendered
pursuant to this procedure.
2. The Association shall have the right to submit a brief to support or refute
allegation of any party in a grievance.
3. The Associationshall have the right to submit grievances on its own behalf.
c. Mut"-alRiahts
In the event of the unexcused failure on the part of an aggrieved party to be timely, the
grievance shall be deemed to be withdrawn. If the employer or his representative fail to
make a decision within the required time period, the grievance shall proceed to the next
step.
SECTION III
PRESENTATION
St~o One -Immediate Suoerior fDeDartment Head)
1. An employee who claims to have a grievance shall present his grievance to his
superior in writing, within thirty (30) working days of its occurrence or of when the
employee should have been aware of its occurrence.
2. The immediate superior shall meet with the parties to resolve the grievance within
five (5) days. After the meeti'ng he shall render a decision within two (2) days.
Steo Two - Town Board
The aggrieved party, if not satisfied with the decision at Step One, may within ten (10)
days request in writing a conference with the Town Board or their designee. The conference
shall be held within thirty (30) days thereafter. Copies of the decision shall be given to the
aggrieved party and his representative W'ithten (10) days after the conference.
Steo Three -Arbitration
In the case of grievances concerning the interpretation of this Agreement or breaches
or claimed breaches hereof, CSEAmay substitute itself for the aggrieved party and appeal
an unsatisfactory decision at Step Three in accordance with the rules of the Public
Employment Relations Board. The decision arrived at shall be final and binding upon both
parties to the Agreement, subject to appeal in accordance with the terms of CPLRSections
7510 and 7511.
The arbitrator shall hold a hearing within twenty (20) days after he has been selected
and should render a decision within twenty (20) days after the hearing has been concluded.
The arbitrator shall have no power to add to, subtract from or change any of the
provisions of this Agreement, nor to render any decision which contravenes established law,
regulation or ordinance.
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GENERAL CONSIDERATIONS
1. AllGrievance discussions, meetings, conferences and hearings shall be conducted
as much as possible during the normal work day.
2. The time limits at any step may be extended by written mutual consent of the
parties. ..'
3. All necessary time the employee requires shall be granted for preparation of their
grievance at all stages; said time to be considered not chargeable to any of the
.employee's accrued leave.
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APPENDIX B
2002
". TITLE GRADE
Account Clerk., , 7
Animal Control Officer 9
Assessor Clerk. ~. ... . ..... ..... ........... ........... 7
Assista nt Bu ild ing Inspector III .17
Assistant Building and Zoning Inspector .17
Assista nt Cou rt Clerk 6
Assista nt Fire Inspector I .. .. ............................. ....17
AutomotiveMechanic .18
Bus Driver ~...........................11
ChiefWater Treatment Plant Operator IIA 20
C Ie rk . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 6
Clerk to Town Justice 7
'"
Court Attendant 3
Deputy Receiver of Taxes and Assessments 8
D is pa tch e r, Po lice. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .'. . . . . . . . . . . . . . . . . . . . . . . . . . . .14
'"
G ro un dskeeper . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1
Heavy Equipment Operator .18
J ani to r . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 2
La bo re r . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .14
.) La bo rer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 4
Meter Reader .15
Motor Equipment Operator/Highway ..15
Motor Equipment Operator/Refuse .16
Real Property Data Collector 7
RecordsClerk ~..... ........ 6
Recreation Aide ~ ., 6
Senior Account Clerk ,..,...,."..." ~. 9
S e n i0 r C Ie rk . . . . . . . . , . . . . . , . . . . . . . . . . . . . . . , . , , . . . . . . . . . . . . . . . , , . . . . . . . . . . . . . . . . . . . , . . . . . . . 8
Senior Clerk Typist ,..., , ,., ~... 8
Senior Water Maintenance Worker , ,20
Transportation. Program Assistant ,.,...~ 8
Typ ist, . . . . . . . . ,
. . . . . . . . . . . . . .
,
. . . . . . . . . . . . . .
,
. . . . .
,
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
,
. .
, ,
. .. 6
Water Maintenance Worker.., " ,. .'".,..,.. .15
Water Treatment Piant Operator IrA II II.. ..14
W 0 rki n g Lea d e r ,... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20
'"
DENOTES EXCLUSIVELY PART TIME posmONS
-- 25 --
r';l
" 2002 CSEA SALARY GRID @ 4%
GRADE STEP A STEP :I. STEP 2 STEP 3, STEP 4 STEP 5 STEP 6 STEP 7 STEP 8 STEP 9 STEP 1.0 STEP 1.1.
:I. 8.7460 9.2558 9.4445 9.6334 9.8221 10.0109 10.1997 10.3886 10.5774 10.7662 10.9549 11.1438
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"APPENDIX D
MEMORANDUM OF UNDERSTANDING
~.
The CSEA and the TOWN OF NEW WINDSOR (TOWN) agree that the TOWN will
assign the water maintenance functions now performed by CSEA employees assigned to
the Route 9W Water Facility in the Consolidated Water District and at the Stewart Army
Subpost to CAMO POLLUTION CONTROL, INC.
The TOWN agrees that employees, Anthony Ciccone and Kenneth Garzion"e, will
continue their present duties as Water Department employees and work out of the Town
Hall Water Department office. They will read and repair water meters and perform related
tasks as per their job specifications and as assigned by the Supervisor.
The parties agree, that should the Town create a Department of Public Works, the
parties will reconvene discussions at that time and review the feasibility of including the
contracted functions and utilizing qualified CSEA represented employees to staff such a
function.
THIS AGREEMENTshall not be deemed to indicate a waiver on the part of the CSEA
to any other functions performed by CSEArepresented employees.
Effective date: October 1, 1994.
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